PartStore Customer Cheat Sheet

Carter

Dealer Name E PartStore
Quick Access: | Applications... v

Welcome, James W Martin Preferences |HelpFAG | Logort | ContactUs | Print |4

PARTSTORE HOME PARTS BOOK (SIS) OTHER PARTS BOOKS RESOURCES

ORDER PARTS
Start here if you know your part numbers CATERPILLAR'S
ONLINE PARTS
ORDERING
FIND PARTS SYSTEM
Start here ta look up parts
RESOURCES PARTS INFORMATION
General specifications
® Preferences - View and maintain your personal PartStore preferences and detault settings. Batteries
Famamretn? . iﬂltSl;)le:_cti\rityv- \/'\ewé l:nwnllnaa anid relﬁ;{lar:nur;istnrical pa.ﬂfnrdaar? records i:ﬂf:s
Please contact DEMO DEALER e LCore Iracking - 2 ey G 0wnioad your o anding Keman core information. " uids .

» Frequent Order Lists - Yiew, maintain and re-use your personal fregquently ordered parts lists Ground Engaging Tools
o Customer Authority Level Management Tool - Create spprovers and set controls for user ordering limits. Hardware
o Customer Authority Level Pending List {#) - List of parts orders awaiting spproval Hydraulics

Seals & 0-Rings

PARTS BOOKS
-.. MORE
# SIS Parts Information - Search for parts by setial number using the Service Information System (S15)
» General Parts Information - Search for parts information based on descrigtion, category and part number using the General
- - Parts Information (GP).
Goto your shopping cart {0} items
¥ Pping o * Planned Maintenance Checklist - Search for maintenance parts and service tasks tied to specific models and maintenance
intervals.
» HPR - View part information lke replacement part numbers, where-used and weights in the Mumerical Part Record (MPR)
application
Policies v
< ¥

PartStore Home Page

The PartStore Home page is the starting point for ordering parts online.

The ‘ORDER PARTS’ button will start the user in the parts purchasing process by taking them to the
Shopping Cart page. If the user knows the parts to order, this is the starting point to complete the parts
order quickly.

The ‘FIND PARTS’ button will take the user to the Service Information Services (SIS) to allow them to
search for parts by serial number. If the user has a question, they can click on the name of the Caterpillar
dealer and they will be taken to the Feedback page, where they will be presented with phone numbers
and email addresses to contact their dealer.

The ‘Shopping Cart (#)’ will notify the user how many parts currently exist in their Shopping Cart and by
clicking on the link they will be taken to the Shopping Cart page.



RESOURCES

The Resources section of the PartStore Home page will list all of the miscellaneous functions available in
PartStore.

The 'Preferences’ link will allow users to view and maintain their personal PartStore preferences and
default settings.

The 'PartStore Activity' link is an optional tool that will allow users to view, download and re-order their
historical part orders records.

The 'Core Tracking' link is an optional tool that will allow users to view and download their outstanding
Reman core information.

The 'Frequent Order Lists' link allows users to view, maintain and re-use their personal frequently
ordered parts lists.

The 'Customer Authority Level Management Tool' link is an optional tool that allows companies to
create users that can approve parts orders created from other members of their company. The tool also
allows for ordering limits to be set for some users.

The 'Customer Authority Level Pending List (##)' link is an optional tool that lists the parts orders that
are awaiting approval.

PARTS BOOKS

The Parts Book section lists the links of the parts catalog available to search and identify parts.

The 'SIS Parts Information’' link allows users to search for parts by serial number using the Service
Information System (SIS).

The 'General Parts Information’ link is an optional tool that allows users to search for parts information
based on description, categories and part numbers.

The 'Planned Maintenance Checklist' link is an optional tool that allows users to search for maintenance
parts and service tasks that are tied to specific models and maintenance intervals.

The 'NPR' link is an optional tool that allows users to view part information, such as replacement part
numbers, where-used and weight in the Numerical Part record (NPR) application.

PROMOTIONS

The ‘Promotional’ link will open a new page and display current marketing and promotional information.

PARTS INFORMATION

The 'Parts Information’ section list links that are available for users to obtain additional marketing and
part number information for certain types of parts.



LINKS

A ‘Policies’ link may appear and will open another window that will explain the policies set forth by the

Caterpillar dealer.

A ‘Store Hours’ link may appear and will open another window that will explain the times part pricing,
part availability and part ordering may available with the Caterpillar dealer.

The ‘Caterpillar All Rights Reserved’ link will open another window and will explain the copyright and

trademark information.

The ‘Caterpillar Legal Notices’ link will open another window and will list the disclaimers associated with

the site.

The ‘Privacy Policy’ link will open another window and will explain how personal information is used and

protected.
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Start Your Order

To get started with you order, click on the
“Order Parts” button to begin.
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Shopping Cart Screen (Completed)
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Provide the Order Information

I

Choose the account you want billed to in
the “Ordered For” drop down.

Select the Store Location you want to pick
up or have your order shipped from.

Select the equipment this order is for from
the Equipment drop down or enter the
serial number in the serial number field.

Fill Your Shopping Cart

Enter the part numbers and desired
quantities.

You can also add parts to your order from
your Frequent Order Lists by clicking on
“Load List” button (optional).

Click the “Update” button to get price and
availability information.

Review the Price and Availability

The Shopping Cart screen shows
availability and your price for the parts
entered.

Availability options are: In Store,
Contact Dealer, or store locations the
parts are available. “Contact Dealer”
tells you to talk to someone at the
dealership. The part may be
backordered or there may be questions
that need to be answered to get you the
correct part.

Once finished entering parts, click the
“‘Next” button to continue.
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Enter Shipping & Payment Info

Select the payment method from the
drop down.

Enter your PO Number if that is required
(Optional).

Select your delivery preference and
specify any special instructions.

Click the “Next” button to continue.

Review the Order

The top half of the Review & Place
Order screen has account and shipping
information you have provided for this
order.

The equipment information, contact
information, and special delivery
instructions can be modified.

The bottom half of the Review & Place
Order screen has the parts being
purchased on this order.

You can “Save” the order as a Frequent
Order List if you think this is something
you will order again.

Once the order has been verified, click
the “Place Order” button to place the
order.



Order Confirmation Screen
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Does your company have a business system?
Do you have to manually re-enter your parts order into the business system?
Would you like to have this process automated?

Ifyou answered Yes'to these questions, then Demodealer may have a salution for you,
PartStore Integrated Procurement

Since 2001, PartStore Inte grated Procurement has been providing an indusiry-leading integrated parts ordering solution to help streamiine the ordering process

Customers who can procure parts and receive electronic invoices through this integrated procurement cannection experience ransaction cost savings of as much as 50% or more,
depending on their current processes.

One customer stated they wers able to eliminate half of their manual process steps as  result of a successTul Integrated Procurement connection to their Caterpillar dealer.
Improvements were made in the following processes:

o Ordering
o Shippingireceiving
o Invniva racanciliafion

PartStore Help

Review the Order Confirmation

The order will be placed and you will
receive an order confirmation.

If your preference is set, you will also
receive an order confirmation email.
Click “View Order Summary” to view
details of this order.

Click “New Order” to start a new order.

Help is always available in PartStore. Selecting the “Help/FAQ” link at the top of each
screen will bring up PartStore help. For most PartStore screens, selecting the “Help/FAQ”

link will bring up help for that screen.
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The *Shopping Cart (£’ will netify the user how many parts cunently exist in their Shopping Cart and by elicking on the link they will be
taken to the Shapping Cart page.
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The Resources section of the PartStore Home page willlist all of the miscellaneanus functions available in PaStore
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Frequently Asked Questions.

Can | get just prices and availability for parts?

Yes. When starting on the PatStore Home page, the user can click either the Order Parts buttan or the Shopping Cart link to get to the
parts entry screen. The user can then enter the appropriate part numbers and correspanding quantity to obtain the availability and pricing
Click EMPTY to remave the items in the Shopping Cart. As long as the user does not click the PLACE ORDER button, the parts order will
not be subrmitted to be fulfled

Can ljust send or upload a list of parts to order?

Yes. On the Shapping Cart screen click the Upload List button and the select Upload File fram PC This functionality will allow the userto
identify a list of parts saved on their PC and import ther into the PartStore Shopping Cart. The file must be in a CSV (comma seperated
valug) format. Additional detailed instructions can be found in the Shopping Cart Help

How do we let our mechanics in 1o create a parts list but restrict how much they can order?

PantStors can allow specified users at a customer's company to aseign ardering limits to other users at the same

company. When users with these restrictions have an order total that exceeds the defined limit, the parts order will be saved for another

userto approve it and submit it. To leam more and potentially activate this functionaliy, contact yaur lacal dealer rep.

Do you have a list of maintenance parts for my machine?

You can navigate the help by selecting
a topic from the menu on the left.

When you are done, close the help
window to return to PartStore.

Answers to frequently asked questions
(FAQs) can be found under the “FAQ”
tab.

When you are done, close the help
window to return to PartStore.

Still Have Questions? Contact our Product Technology Group at 800.868.4228 ext. 4145

or technology@cartermachinery.com
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