Quick Hints on using Cat S-O-5M Services
Web Functionality for Customer Portal
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Set Date Range Filter — Samples Page

GAT DASHBOARD FLEET SAMFPLES suBmMIT REPORTS PREFERENCES ADMIN

Select “Filter Details”

Click Add Filter 2

Condition
Choose Date (Sampled, v . 1
Process, etc...) —

Choose “Between”
Input Date Range

Click Save Filter . 8- EDIT

Click Apply

GAT DASHBOARD FLEET SAMPLES suBMIT REPORTS PREFERENCES ADMIN

To select a new date
range — click Edit e Bl

Sample Sampled date between Jan 1. 2014 and Aug 31, e I
2016

+ Add Filter EI:-61i:i-:- 7 X Reset
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Equipment Comparison

1- FIGEt page [:AT DASHBOARD (_  FEET ) SAMPLES  SUBMIT  REPORTS  PREFERENCES  ADMIN Welcome QPS-00011670 ~

2. Components tab 5
3. User selects

- Select filter - -

11 Filter Details

e q u i p m e nt & I + Add Filter Condition
susmir ( compare Grapr | I |
componen ts
ASSET ID v COMPONENT v SERIAL NO. v MANUFACTURER “  MODEL v LAST SAMPLE DATE- DUE/OVERDUE ~ ASSET SERIALNO. ¥  JOBSITE v o
H o final drive rear right CATERPILLAR Q —Select Date— —Select Date—  ~ Q
4. Click “Compare 3
G r ” 100-000063 FINAL DRIVE REA CATERPILLAR 7738 08/25/2014 03/21/2015 63W02316_DSF1 002801 - Tuscaloos .. [+
aph
100-000060 FINAL DRIVE REA CATERPILLAR 7738 08/26/2014 03/21/2015 63W02422_DSF1 002801 - Tuscaloos .. [+
00-000064 FINAL DRIVE REA CATERPILLAR 7738 08/25/2014 03/21/2015 53W02218_DSF1 002801 - Tuscaloos .. [+
00-000030 FINAL DRIVE REA._.. CATERPILLAR 980C 08/25/2014 11/02/2014 63X07262_DSF1 002801 - Tuscaloos .. [+
00-000061 FINAL DRIVE REA... CATERPILLAR 7738 08/25/2014 10/27/2014 63W02812_DSF1 002801 - Tuscaloos .. [+
100-000062 FINAL DRIV CATERPILLAR 7738 08/25/2014 09/27/2014 63W02811_DSFH 002801 - Tuscaloos .. [+
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Add New Equipment to Create Label

Fleet page
Assets tab

Click “Add”
Fill in Info

Click “Save
Asset”
Submit page

Search or Add

Component
field

AMERICAS & EUROPE
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CAT  onsusoaro | meer
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ASSET ID

SAMPLES suBMIT REPORTS PREFERENCES

~  SERIAL NO. ¥ MANUFACTURER

¥  MODEL

ADMIN

Welcome QPS-00011670 ~

~  DCN NAME ¥ JOBSITE o o

sssssss

eeeeeee
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* Asset Serial Number
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Fluid or Equipment Maintenance

1

CAT  oasnsoann

1

PAT  oasusosre

FLEET SAMPLES SUBMIT REPORTS PREFERENCES ADMIN

Fleet page
2S5

Asset or ==

Component tab pwe e e e e

3
Click on blue link

JOBSITE

cﬂ‘“ DASHBOARD FLEET SAMPLES SUBMIT
. ll .
I C u I Asset ID: 100- Serial No.: Manufacturer:
000063 63W02316_DSF1 CATERPILLAR

Maintenance”

SUBMIT SAMPLES

‘ ADD FLUID MAINTENANCE '
RESULTS

--Select Option—- +

ENGINE

Welcome OPSD00HETD ~

FLEET { AMPLES SUBMIT REFORTS PREFERENCES

&2
mEm -

o ASSETID

COMPONENT SERRAL NO. MANUFACTURER MODEL LAST SAMPLE DATE = DUE | OVERDUE

Q ~Salect Oate: - Selact Diats

(Y N

REPORTS PREFERENCES ADMIN Welcome QPS-00011670 ~
Model: 7738 Dealer: DUMMY DEALER
SALESFORCE 1
~  STATUS ~  LABDATE ~  INTERP. TEXT ~  INTERP. DATE ~ &

—Select Option-—- + ct Option— -

Select Event comee :

SHIFT &
HYDRAULIC SYSTEM
DIFFERENTIAL REAR
FINAL DRIVE REAR LEFT
FINAL DRIVE REAR RIGHT

Enter
information

Click “Add”
when finished.

AMERICAS & EUROPE
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Pending 05/20/2016

New 03/07/2016 03/09/2016

ADD FLUID MAINTENANCE : FINAL DRIVE REAR RIGHT//ICATERPILLAR/773B

5 < Select Event Fluid Change > -

* Sampled Date 08212016 ] * Equipment Meter
Reading
Previous Meter 53114 Meter On Fluid 53114
Reading
Fluid Brand =\ o) e Q 6 Fluid Type
Fluid Weight 80W-90 Q Notes

Required Fields *

7 @D
CATERPILLAR

Welcome QP 500011670 «




Take Action on a Sample

CAT  oasugoarp  REET | SAMPIES | SUBMIT  REPORTS  PREFERENCES  ADMIN

Samples Page ;

Welcome QPS 00011670 ~

Sample Date Range

Se I e Ct Sa l I l p I e HEALTH “  HEALTH HISTORY STATUS = ¥ ASSETID ~  ASSET SERIALNO»  LAB DATE v COMPONENT  ~ o

on-- engine

--Select Option-- » 1 Checked

Sample Activities R .
field - Select |

Record Action | e 2 D 4 o B ||

In Progress

Record Action {b

Sampled Date: 05/21/2016 Label No.: Activity: Ny RECORD ACTION ~

Created By: Created On: On 05/

Email Dealer
Was action taken on this sample? *

4. Click Apply

5. Select/Check S e
Actions ta ken Asset Serial No.: 530318507_DSF1 Component; ENG Calculg - \

Date Performed*

N

Asset ID 100-004513 Meter Reading: 2089 HR + Check Al Cost Descrinti
(=13 escription
Me X Uncheck All
n t e r n O Manufacturer & BOBCAT Work Order Na:
* Model $185_BOBCAT Replaced
Fil )
Rebuild
Ownership &  Tube City IMS - ‘
. . o
7 ( I k t Location United States Changed
. I C u I I I I 007601 - Seguin Repaired
TX (CMC Steel) Monitared Rult of the action(s)?) *

Adjusted

Installed

Inspected

Work Order

Opened

Other

7 ‘ SUBMIT ' SUBMIT AND CLOSE CANCEL

CATERPILLAR
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