
A FEW OF OUR TRUSTED BRANDS
We rent much more than Cat

CHARLOTTESVILLE

CUSTOMER NAME

721 Rio Road West, Charlottesville, VA 22901

WE GET YOU.
WE GOT YOU.

Our Dedicated Team of Rental Professionals 
With Over 55 Years of Experience

• Equipments Rentals
• Small Tool Rentals
• Attachment Rentals

STORE HOURS
Monday  7:00 AM - 5:00 PM
Tuesday  7:00 AM - 5:00 PM
Wednesday  7:00 AM - 5:00 PM
Thursday  7:00 AM - 5:00 PM
Friday  7:00 AM - 5:00 PM
Closed Saturday and Sunday

Our Rental Customer Portal is always open at

www.CatRentalStore.com/carter-machinery

434.468.3929

RENTAL MANAGER

Marshall Hilbert

RENTAL COORDINATOR(S)

Ralph Fowler

STRATEGIC ACCOUNT MANAGER(S)

Alex Spotswood, Kent Bunch

RENTAL SALES REPRESENTATIVE(S)

Jon Morris

RENTAL LOGISTICS DISPATCHER(S)

Josh Cox

RENTAL TECHNICIAN(S)

Ben Boykin



THE  
CARTER 
RENTAL  
PROMISE

SAFETY FIRST CULTURE

UNDERSTAND THE CUSTOMER

KNOWLEDGEABLE, DEPENDABLE PEOPLE

DIVERSE RENTAL FLEET & AVAILABILITY

FAST DELIVERY & PICK UPS

RELIABLE, QUALITY EQUIPMENT

UNMATCHED SERVICE & SUPPORT

EQUIPMENT RENTAL REDEFINED
SERVICE & SUPPORT

When you rent from Carter Rental, you’ll get much more 
than just equipment. You’ll enjoy the peace of mind that 
comes with complete maintenance and repair service for 
as long as you have the equipment.

• Free Technical Support
• In-Shop & Field Service
• Emergency “After-Hours” Repairs
• Operator Training

FAST EQUIPMENT 
DELIVERY & PICK UP 
OPTIONS NOW AVAILABLE!
• Customer Pick Ups      
• Fast, Local Deliveries

CUSTOMER PORTAL 

Whether you know what the job requires or something 
changes along the way, the Cat Rental Store Customer 
Portal is built to meet your rental needs. 

• Request a Quote
• Manage Purchase Orders
• Monitor Fleet Performance
• Transfer Between Jobsites
• Extend a Rental
• Request Service
• Call Off Equipment
• 24/7 Access to Rental Information

SCAN THE QR CODE
TO LEARN MORE ABOUT THE 

CUSTOMER PORTAL


